Roger “The Entrepreneur”

Background

Married, 2 children

Risk-averse, price motivated
Will select and purchase product, and is the key decision maker
Devices: Widescreen display, iPad, iPhone

Motivations

Maintain a profitable company

Keep business lean, streamline costs Why Sh O u /d /

For my customers to feel like they can buy from my

shop securely /Ooly f@f SSL

Look like a legitimate business

Stay ahead of the competition \/\/hem / CQH
void legal issues .
e get it for free?

Frustrations /Pain Points

Doesn’t understand SSL technology

Doesn’t know what he needs to buy

Doesn’t understand the value the product brings to him

Cannot retain in-house IT staff, so must make technical decisions without support

Fears being taken advantage of, choosing the wrong product or paying too much

Wants / Needs /Ideal Experience

To gain basic understanding of SSL technology to help in decision-making process

To understand the costs/benefits associated with each product in simple terms

Primary Persona

To know the minimum level of security necessary at the lowest possible cost
Job Title: Founder - To feel confident the solution made is the right one

Company/Organization: T-Shirts Online - To feel assured customers’ data is safe now and in the future

Age: 48 - To be kept informed of expiring certificates

Size of Business: Small - To purchase and install product quickly and efficiently

Industry: Retail - Most likely to pay for installation service

Industry: E-commerce * Wants on-call customer support, available 24-hours a day / 7 days a week

Emotional needs: manage customer issues (control), maintain and manage SSL needs
(peace of mind)




