
Sam “The IT Guy”

Primary Persona

Job Title:  IT Administrator / Webmaster

Company/Organization:  Springfield Bank

Size of Business:  Small to Medium

Industry:  Financial

Industry:  Banking

Age:  32

Background

Married, no children•  
• Early adopter, motivated to modernize
• As Primary Persona, will select and purchase product, but is not the key decision maker

• Devices: Dual widescreen displays in the office, 15” laptop  at home, Android phone

Motivations

• Make decisions boss will approve

• Keep on top of changing technology via industry blogs 

• Find and implement the best SSL solution at lowest 
possible price

• Avoid customer issues and complaints

• Protect customers’ sensitive data

• Excited about new technology and finding better 
products

Frustrations / Pain Points

• Must get approval from boss before purchasing / making decision

• Too busy to keep on top of the latest SSL requirements 

• Must explain the value product brings to the company / benefits associated with features

• Must manage the lifecycle of existing digital certificates

• Communicating highly technical concepts to non-technical people

“Why choose 
Comodo?

Wants / Needs / Ideal Experience

• To have a clear understanding of the technical aspects of each product

• To be able to quickly ascertain the value of each product and determine which 
solution is right for the company

• To purchase and install product quickly and efficiently

• To be kept informed of expiring certificates

• To be kept informed of the latest in SSL technology and how this affects his company’s needs
• Needs a printable PDF with strategic insights to help persuade boss of the product selection 

he’d like to make
• Emotional needs: impress boss (esteem), manage customer issues (control), maintain

and manage SSL needs (peace of mind) 


